Glasgow Universal

Universal Home Insulation Scheme
Home . The Wise Group
Insulation 1212 Edinburgh Road
Scheme Glasgow, G33 4EJ

part of the Scoftish Government’s
Energy Assistance Package

Dear Householder,

Glasgow City Council Offer of FREE Insulation

Glasgow City Council has successfully secured funding from the Scottish Government through its
Universal Home Insulation Scheme to offer FREE insulation measures within designated areas until March
2012. This is part of the Council’s ongoing commitment towards the promotion of energy conservation
and efficiency.

By properly insulating your home you can reduce your energy bills, make your home warmer and help
prepare for the cold months ahead.

Glasgow City Council has designated that your home falls within an area where we want to promote this
offer and will be workirng with The Wise Group, Everwarm, Govanhill Housing Association and Southside
Housing Association to promote this initiative.

THE SCHEME WILL PROVIDE THE FOLLOWING:

FREE Loft and top up insulation

FREE Cavity wall insulation

FREE Draught proofing to your front door

FREE insulation to your water storage tank and associated pipe work

If you need additional support to install insulation, for example having your loft cleared, we may be
able to help at NO COST

° As well as all of the above we have links to other free services that may help you save money
spent on fuel bills.

In the coming weeks, representatives will be calling at your home to explain the services that are
available to you with this visit taking less than twenty minutes. All of the questions can be answered on
the doorstep. For peace of mind, all Wise Group and Everwarm representatives will be Disclosure
Scotland checked, and will be easily identified through carrying a photo ID card. For extra reassurance,
you can also telephone 0800 092 9002 to check the validity of the caller.

Please note that The Wise Group and Everwarm are the only organisations authorised to deliver this
scheme in the following area, and the only ones who can access the funding from the Scottish
Government that will allow us to deliver this at NO COST.
While the scheme will operate until March 2012, the funding is limited, so avoid disappointment and
register your interest by calling freephone 0800 092 9002.

Yours faithfully

Patrick Flynn

Head of Housing Services,

Development and Regeneration Services
Glasgow City Council
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